
P R O G R A M M E

DAY 1

Friday 18th  January 2013, Hyatt Regency Hotel, Trinidad and Tobago, W.I.

Conference: “Improvement in Health Care Quality
and Delivery: Making a Difference”

NAME POSITION  TOPIC
8.00 - 8.30 am  Registration and collection of conference materials

8.30 am
Professor Samuel 
Ramsewak

Dean; Conference Chairman,
Faculty of Medical Sciences UWI, St. Augustine

Welcome

8.40 am Professor Clement Sankat
Campus Principal and Pro Vice Chancellor, UWI, St. 
Augustine

Address

8.55 am
The Honourable Dr. Fuad 
Khan

Minister of Health, Trinidad and Tobago Feature Address

9.20 am Sir Andrew Cash, OBE
Chief Executive, She�  eld Teaching Hospitals Trust, 
UK.

International Models of Health Care Quality – Lessons 
learnt Over The Years

10.00 - 10.30 am BREAK

10.30 - 11.00 am Mr. John Mo� at Chief Executive, Smart ISO, UK
ISO in Health Care Organizations - "Can It (Really) Make 
A Di� erence?

11.05 -1 1.35 am Dr. Brian Charles Medical Consultant, Medical Protection Society, UK
How can Risk Management Contribute To Better 
Healthcare?

11.40 - 12.10 pm Ms. Rachel Cutting
Principal Embryologist / Quality Manager, Centre for 
Reproductive Medicine & Fertility; She�  eld Teaching 
Hospitals Trust , UK 

Quality Health and Laboratory Standards

12.15 - 12.30 pm
PC

Professor Christian 
Ehiobuche

Professor of Global Business and Management 
Sciences, Berkeley College, USA

Total Quality Management and Critical thinking In The 
Health Care Industry

12.30 - 1.30 pm LUNCH
1.30-1.45 pm

PC
Dr. Kentrell Liddell

Quality Management Consultant, Mid-Delta Health 
Systems, Inc, USA

Quality Assessment & Performance Improvement: 
Quality Indicators, Best Practices & Desired Outcomes

1.50 - 2.05 pm
PC

Professor Yashwant  
Pathak 

Professor and Associate Dean, Faculty A� airs, College 
of Pharmacy, University of South Florida Health

Pharmacogenomics in Healthcare Education

2.10 - 2.25 pm
PC

Dr. PM Balall 
Drugs Inspector, Food and Drug Administration,
Maharashtra, India

Pharmaceuticals:  Storage In- House And During 
Transport

2.30 - 2.45 pm
PC

Dr. Ian Sammy
Deputy Dean, Clinical Medicine, Faculty of Medical 
Sciences, UWI, St. Augustine

Opportunities For Quality Program Improvement In 
Emergency Departments

2.50 - 3.05 pm
PC

Dr. Kenneth Charles 
Senior Lecturer, Faculty of Medical Sciences, UWI,
St. Augustine

A UWI Initiative To Improve Blood Transfusion Services 
In The English Caribbean

SHORT BREAK

3.15 - 3.45 pm Ms. Renee Marie Stephano President, Medical Tourism Association
Medical Health Tourism And Its Impact On The 
Caribbean.

3.50 - 4.20 pm Mr. Jonathan Edelheit CEO, Medical Tourism Association
U.S. Healthcare Reform (Obama Care) and Its Revenue 
Potential For The Caribbean

4.30 - 5.30 pm CMO Roundtable Led by Dr Akenath Misir, CMO Trinidad and Tobago 
Developing A Position Paper On Healthcare  Quality For 
CARICOM –Is This The Time?

7.00 pm DINNER HYATT Regency* *Tickets available



P R O G R A M M E

Conference: “Improvement in Health Care Quality
and Delivery: Making a Difference”

NAME POSITION TOPIC
7.30 am Bus Departs: From Hotels to St. Augustine Campus

8.00 - 8.30 am Continental Breakfast / Registration

8.30 am Professor Samuel Ramsewak
Dean; Conference Chairman, Faculty of Medical 
Sciences UWI, St. Augustine

Welcome

8.40 am Professor Clement Sankat
Campus Principal and Pro Vice Chancellor, UWI, St. 
Augustine

Address

8.50 am
Senator The Honourable 
Fazal Karim

Minister of Tertiary Education and Skills Training Feature Address

9.20 - 9.50 am Mr. John Borody
Accreditation Advisor, Accreditation Canada 
International

Quality Health Care And Professional Development 
– The Canadian Experience

9.50 - 10.20 am Professor T.C. Li Accreditation Advisor, QHA, UK
Evolution Of Healthcare Accreditation – The UK 
Experience

10.30 - 10.45 am
PC

Dr Ben Braitwaite
Lecturer, Faculty of Humanities and Education, UWI, 
St. Augustine

Access For Deaf Patients In Trinidad And Tobago

10.45 - 11.15 am BREAK
11.15 - 11.45 am Mr. Michael Bradshaw CEO, Accreditation Council of T&T Quality Health And Institutional Accreditation

11.45 - 12.15 pm
Professor Marlene Hamilton

Chairman, Caribbean Accreditation Authority for 
Medicine and Other Health Professions Achievements And Challenges Of CAAM-HP In Its 

Role In Promoting Quality Health Education
Mrs. Lorna Parkins

Executive Director, Caribbean Accreditation Authority 
for Medicine and Other Health Professions

12.15 - 12.45 pm Professor Howard Spencer Registrar, Caribbean Association of Medical Councils
Quality Health And Licensure - The Caribbean 
Doctor Of The Future

12.45 - 1.15 pm Mr. Sharan Singh
Director, O�  ce of Institutional Advancement & 
Internationalisation, UWI, St. Augustine

Quality As A Platform For International 
Collaboration In Healthcare Training

1.15 - 1.30 pm
1.30 - 2.15 pm Open Forum to Discuss Way Forward for Quality Health Care in the Caribbean

2.30 pm Reception – Campus Principal’s O�  ce
4.00 pm Bus Departs from St. Augustine Campus to Hotel
7.30 pm Steel Pan Crawl (around Port-of-Spain)

*PC : Personal Communication

1.(868).645.3232 ext 5025 | conferencehcq@sta.uwi.edu | http://sta.uwi.edu/conferences/13/fms/index.asp

DAY 2

Saturday 19th  January 2013, Learning Resource Centre, UWI, St. Augustine Campus


