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Terms of Reference 

University of the West Indies, St. Augustine Campus Volunteer Engagement 
International Federation of the Red Cross and Red Crescent 

Port of Spain Country Cluster Delegation 
For the Dutch and English-Speaking Caribbean 

NSD-COHORT 1 

 
 
Background 

The International Federation of Red Cross and Red Crescent Societies (IFRC) is a membership organisation, 

consisting of the world’s 192 National Red Cross and Red Crescent Societies, acting through more than 160,000 

local branches or offices and with 14 million community-based volunteers. They are supported by the IFRC 

Secretariat, which works to support, coordinate and represent the action of National Red Cross and Red Crescent 

Societies worldwide. Together, the members and their Secretariat are known as the “IFRC network”.  

  

Each National Red Cross and Red Crescent Society is an independent national organisation dedicated to saving 

lives, promoting community health, safety, resilience and well-being, and building inclusive societies. As 

auxiliaries to the public authorities in the humanitarian field, National Societies support their authorities to 

reduce risks, protect human dignity, deliver assistance and improve the lives of vulnerable people, while always 

acting in conformity with the Fundamental Principles.  

  

Their unparalleled local presence, combined with the IFRC Secretariat’s role in global coordination and response, 

brokering knowledge, strengthening capacities, mobilising resources and representation, form the world’s 

largest and most effective humanitarian network.  

  

The IFRC network is diverse and inclusive. It is uniquely placed to deliver life-saving services before, during and 

after disasters, and health emergencies, perilous migration journeys and other crises, and to deliver the long-

term programming that is critical to building sustainable community resilience, adapt to climate change and 

promote public health.   

  

The IFRC network is neutral, impartial and independent. It is a trusted partner both in emergency response and 

in individual, community and institutional resilience, and it is a leader in the anticipation, prevention, and 

response to disasters, health emergencies and other crises.  

 

Our 14 million volunteers worldwide are the beating heart of the International Federation of Red Cross and Red 

Crescent Societies (IFRC). They are our strength. They are what define us. They help make the world a safer and 

more peaceful place every single day. 

 

National Society Development, Coordination and Support Team 

This team provides technical expertise, advice and resources to support National Societies to deliver, through 

volunteers and staff, relevant countrywide services to vulnerable people for as long as needed. National 

Societies that are sustainable and relevant in their communities and that can deliver effective programmes and 

services are the foundation of a successful Red Cross Red Crescent network. 

 

Each National Society must develop diversified and sustainable domestic support as the basis of its core 

operation and services. Many Red Cross Red Crescent activities can be carried out sustainably with resources 

available in even the poorest communities, which themselves may be part of countries with fast-growing 
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economies. Designing organizations and services which can be sustained with available resources is a critical 

aspect of National Society development. As such, financial sustainability is the core focus for National Society 

development due to the pandemic. Delivery of humanitarian services through commercial activities is one part 

of the strategy for securing diversified and sustainable income. 

 

Main purpose of the engagement 

The Business Development Interns (hereinafter referred to as Intern(s)) will support the Financial Sustainability 

(FS) function of the IFRC, Country Cluster Delegation in Port of Spain, Trinidad and Tobago. This would be an 

excellent opportunity for participants to learn and gain knowledge of the operations of the largest humanitarian 

movement in the world, including the experience gained in developing several existing and start-up business 

initiatives at the country and community levels. 

 

The Intern will be given the opportunity to build on the practical skills necessary to develop young businesses, 

including the learnings to practically start their own businesses. S/he will collaborate with the Technical Officer, 

Financial Sustainability to ensure more effective and institutionalised approaches to the generation, collection, 

processing, management and dissemination of commercial products, ideas and other information-related 

materials, as well as support quality control in the replication and cascading of initiatives. 

 

Intern Conditions   

Interns will be engaged for a period of three (3) months. Further, the engagement of said Interns shall in no way 

form the basis of an employment relationship. Interns will work remotely on their own computers. Safe, reliable 

internet access and computer systems with Microsoft Applications are recommended. It is anticipated that 

Interns will be available for a minimum period of three days per week. Interns may work for more or less than 

this minimum period, subject to the agreement of the Line Manager. Interns must complete and submit a 

timesheet to the Line Manager on the last working day of each month. 

Interns may begin their engagements only after they have agreed to the Terms of Reference, all IFRC policies, 

including the Code of Conduct and completed the IFRC short course on Cyber Security (30 minutes). An Intern 

engagement agreement will be issued by Human Resources on or before their commencement date.  

No reports or papers may be published based on information obtained by the Intern during and after the 

engagement period without the prior written consent of the IFRC. 

 

Obligations of the Intern  

The following will be required:  

• The Intern will demonstrate willingness to participate fully and actively in the learning experience by 

planning work with the line supervisor or manager.  

• The Intern will participate in the introduction and orientation programmes of the IFRC.   

• Interns are required to conduct themselves at all times in a manner that will not be detrimental to the 

image and standing of the organisation.   

• The IFRC reserves the right to terminate Interns without notice if the required standards of behaviour 

and code of conduct are not met.    
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• An Intern is required to keep confidential all information including unpublished information made 

known to him/her during the period of engagement and must sign a confidentiality and non-disclosure 

agreement prior to commencing work.   

• At the end of the Internship programme, with the assistance of his/her Line Manager, the Intern will 

complete an evaluation assessment of the engagement on his/her assignment which would feed into 

future engagements with the University of the West Indies, St. Augustine Campus.  

 

Obligations of the IFRC 

The IFRC will provide additional training to Interns in humanitarian and soft skills as part of the engagement 

learning experience. The Line Manager will review progress on performance and learning regularly, record such 

meetings and feed findings into the final engagement evaluation report.  

     

Main Duties & Responsibilities  

The Interns will gain the knowledge and experience needed for working in the National Society Development 

Team in a humanitarian organisation, under the direction of experienced personnel by being exposed to and 

working with NS staff, on the following:  

 

• Support with the following up of business implementation plans. 

• Supporting with the write up of business plans for investor funding. 

• Help coordinate online meetings to follow-up on planning.  

• Develop, maintain and catalogue business activities per NS. 

• Support in the development of a youth innovation hub at NSs. 

• Support in the write up of the NSD Newsletter. 

• Support in promoting NSD events. 

• Demonstrate competency in understanding, assessing, and predicting the needs of the NSs and drawing 

attention to those needs. 

 

 

Timeframe and Stipend 

The engagement for NSD-Cohort 1 will run for a period of three (3) months between April 1st, 2022, to June30th, 

2022. Interns will receive a stipend of TT $75.00 (Seventy-Five Trinidad and Tobago Dollars and Zero Cents) per 

day. 

 

Person Specification 

 
Education/Qualifications 

University Degree/academic credentials in Entrepreneurship and Innovation, Business Administration or 

Management, Social Sciences, or related field 

 

Experience 

None needed, except must have experience in writing and the formulation of business ideas. Academic 

experience will be sufficient. 
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Skills/ Knowledge 

• Excellent English language skills and proficiency to quickly write and edit communication products that 

are purposefully structured, clear, and logical. 

• Ability to maintain relationships and communications with critical internal and external stakeholders. 

• Knowledge and skills self-supporting in computers. 

• Ability to think strategically and to quickly analyse varying information from diverse sources.   

• Strong organizational skills to take initiative, personal ownership, and accountability to meet deadlines, 

work under pressure, balance competing demands and achieve agreed-upon results. 

• Demonstrated ability for teamwork in a multicultural environment. 

• Experience using digital and social media. 

 

Desirable  

• IT skills  

• Ability to learn quickly 

• Can work remotely and meet deadlines 

• Basic understanding of Spanish/French  

 

 

All Interns are expected to: 

• Positively support equality of opportunity both within IFRC and externally 

• Help maintain a safe working environment and take responsibility for own and colleagues’ Health and 

Safety 

• Undertake such other duties within the scope of their post as may be asked by the Technical Officer, 

Financial Sustainability or Institutional Transformation Coordinator 

 

 

Name and contact of Line Manager and Supervisor 

 

Juan Garland 

Institutional Transformation Coordinator 

Trinidad and Tobago Country Cluster Delegation for the Dutch and English-speaking Caribbean, Port of Spain, 

(POS CCD) 

Email:  juan.garland@ifrc.org    

 

Thorfida Charles 

Technical Officer, Financial Sustainability 

Trinidad and Tobago Country Cluster Delegation for the Dutch and English-speaking Caribbean, Port of Spain, 

(POS CCD) 

Email: thorfida.charles@ifrc.org    
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