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CREATE AN ACCOUNT SUMMARY

) ) _
2%

Sign In

Create Account before you Signn

Click Create Account Fill in the requested Check your email for The account is verified,
before you Sign In information and click account verification activated and ready for
Account Create Account and activation. Follow you to use.
the instruction in the
email.

NOTE: Mandatory fields in the Application Form are indicated with an asterisk (*)
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STEP 1 - CREATING AN ACCOUNT

An account is created so that Prospects can revisit the Constituent Experience, register for
events and complete online applications.

All prospects/applicants must create an account via
https://uwi.elluciancrmrecruit.com/Apply before their first Sign In.

To create an account the user can:

1. Select ‘Create Account before you Sign In’ as displayed below:

Sign In
‘ Create Account before you Sign In

OR

2. Select the ‘Create Account’ tab as displayed below:

SIGN IN CREATE ACCOUNT
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https://uwi.elluciancrmrecruit.com/Apply

When option (1) or (2) above is selected, the Create Account page will display for the user to
enter their information. Upon completion, the user must click ‘Create Account’.

Create Account

Contact Information

First Marme * Laest Mame
Email Address ¢ Condirm Emall Addness *
Mioblle Fhame © Ochor Phans:

Aldlow me o reocies: bulk E-mails

() Do Mot Wiow i) Alow

Demographic Information

EBirth Dabe |mmddtyyyyd Eirth Country *

| | | v]
Couriry of Natonality * TET Eirth Certificate PN *

| v | |
Couriry of Residence *

| v]

Academic Lewed

| v]
Acadermic Frogramme ¢

| vi
Eniry Teom &

| v
Carper Goal

| v]

Account Information

This passevond miess be i ine with the: LW passwvond policoy which i - Aminimum of elght characoers.ar mone; - & leass one specal characeer f, &, 5, * i)
Faszword * Condiom Fassvard

TN e
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When ‘Create Account’is selected the following notification is then displayed:

“Your account is pending activation. You will receive an email soon containing
instructions on how to activate your account. If you do not receive an email, you can
use the link below to have the activation link resent to your email address”

The following activation email is sent to the user’s email entered in the creation of the account:

UWI - Activate your St. Augustine account CRM:0002963  inbox =

CRM Admin <uwista_crmrecruit@outlook coms

tome ~

Hello Manty Brown,
Thank you for creating an account with The University of the West Indies, St. Augustine Campus.

To complete verification of your new account, please click on the following link:

‘ Click here to activate your account

The link will expire in 14 days. Should the link expire before you click on it, you must reguest a new confirmation email.

When the user selects ‘Click here to activate your account’ in the email, the following
information below is displayed:

1 o SIGNIN  CREATE ACCOUNT  APPLICATION DEADLINES ~ APPLY ONLINE DISCOVER STA

© Your account is now activated. Please sign in and visit the My Account page to get started.
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STEP 2 - SIGN IN TO YOUR ACCOUNT

The user is required to enter their Email and Password used in the creation of the account,
then select ‘Sign In’.

The user can also Sign In using their Facebook or Google accounts.
Sign In

Create Account before you Sign In

Email

| uwicrmtest50@hotmail.com

Password

[ sow |

Forgot your password?

) Remember Me

1 Are you signed in from a public computer?

Sign In

OR

f connect with Facebook
-~
Sign in with Google

The University of the West Indies
5t Augustine Campus
St Augustine
Trinidad and Tobago, W.I.
Tel: (868) 562-2002 | Fax: (B868) 663-0684
httpfwnennesta.uwi.edu. All Rights Reserved.
© Copyright 2012-2021 | Disclaimer | Privacy Statement
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After selecting ‘Sign In’ the My STA Account page then displays:

My STA Account

Welcome, Jamie to The UWI, St. Augustine Campus. At the St. Augustine Campus, we offer our students world-class programmes and facilities within & vibrant, cosmopolitan community. We look
forward to you joining us.

A

My Applications Need Help?
STA CRM Helpdesk
You do not currently have any Email: STA-CRMHelpdesk@sta.uwisdu
applications. Helodesk queries=-

»  Account Lockout
s Application Fee Transactions

» Technical Aszistance
Create a New Application

Admissions Offices

Uoyd Braithwaite Eldg.
5t Augustine Campus
Trinidad and Tobago, W.1

Iizin Phone: (868) 662-2002
STA Eve nts View Upcoming Events

Undergraduate: Ext. 82154, 82157
. ) h Email: ugapply@sta.uwi.edu
You are not currently registered for any events.
Postgraduate: Ext. 82209, 82616
Email: postgrad@sta.uwi.edu

! '
/l, ' 'l, International Office: Ext. 82180, 82635, 83856

Email: internatienaleffice@sta.uwi.edu

Contact Information e rere

First Name * Last Mame *

Jamie Fax Qur Graduates

Email Address Confirm Email Address

uwicrmtests3@gmail.com uwicrmtests3Egmail.com

Mobile Phone * Other Phone

BEE-555-1234 258-123-4444

Demographic Information £ .
Birth Date (mmi/ddiyyyy) * Birth Country * Future Caribbean leaders - among the best and brightest in the
£/2/2000 TRINIDAD & TOEAGOD world!

Country of Nationality * T&T Birth Certificate PIN *

TRINIDAD & TOBAGD 4789632530

Country of Residence =

TRINIDAD & TOZAGD

LT R R
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RESETING YOUR PASSWORD

To reset password the user must select ‘Forgot your Password?’

Sign In

Create Account before you Sign In

Email

| uwicrmtest50@hotmail.com |

Password

| ............ SHOW |

Forgot your password?

The below page then displays for the user to enter their email address and select ‘Send
Email’:

Forgot Password

To reset your password, enter your email address.

Email Address

Need Help?

Re 868-662-2002 Ed ugapply@sta.uwi.edu; postgrad@sta.uwi.edu

After selecting ‘Send Email’ the below message displays:

Check your email

You should receive an email with a link to reset your password.

Return to sign in
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The user receives the following email and must select ‘Reset Password’

Reset your Password CRM:0002962 inbox x

CRM Admin <uwista_crmrecruit@outlook.com=

tome ¥

Hi Monty Brown,

Please click the link below to reset your password.

‘ Reset Password

Having trouble viewing this email? Copy and paste the following link into your browser:

https:Auwitest elluciancrmrecruit. com/ApplyAccount/ResetPassword Step 2t=kTZohpevZkil SXnjEhBbSAw5zThNOOZT

After selecting ‘Reset Password’ in the email, the below message displays and the user must
enter the required information and select ‘Reset Password”:

Reset Password

Enter your new password

This password must be in line with the UWI password policy which is:- - A minimum
of eight characters or more; - At least one special character (!, &, %, * etq)

Mew Password

| SHOW |

Confirm Mew Password

| SHOW |

Reset password

Meed Help?

Re 868-662-2002 B ugapply@sta.uwi.edu; postgrad@sta.uwi.edu

After selecting ‘Reset Password’ the below message displays and the user must select ‘Go to
sign in”
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Reset Password

Your password has been reset.

Need Help?
t. B68-662-2002 B4 ugapply@sta.uwi.edu; postgrad@sta.uwi.edu
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IF YOUR ACCOUNT IS LOCKED

After five (5) attempts of entering the incorrect Password, the user is locked and the
information below is displayed:

@ Your account has been locked. Please contact the system x
administrator.

Sign In

Create Account before you Sign In

Email

‘ uwicrmtest51@hotmail.com ‘

Password

‘ SHOW ‘

The user cannot change the password using the ‘Forgot your password?’ link on the Constituent
Experience site.

The user must email postgrad@wsta.uwi.edu to request that the account be unlocked.

After receiving email notification that the account has been unlocked and the Password reset,
once they log into the system the user would be prompted to change the Password:

Change Password
You must change your password before continuing.

Password

New Password

Confirm New Password

This password must be in line with the UWI password policy which is:- - A minimum of eight characters or
mare: - At least one special character (L @, 5, * etc)

Change Password
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HOW TO APPLY STEP SUMMARY

SUBMIT !/,

X

NI

Sign In to your Account Create A New Submit application
Application

"

Pay Application Fee online with Credit or Upload Supplemental Items and Submit your recommendation requests
Debit Card Documents

S

. . . Review application decision and download Respond to an offer of admission
Monitor application’s Decision Letter

progress
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STEP 1 - HOW TO APPLY

An applicant can ONLY submit one (1) application per Academic Term with a
Primary Programme.

Sign In to your Account to access the My STA Account page — select ‘Create a New
Application’ under My Applications:

My STA Account

‘Welcome, Will to The UWI, St Avgustine Campus. At the St Augustine Campus, we offer our students world-class progre
forward to you joining us

My Applications

You do not currently have any
applications.

Create a New Application

After selecting ‘Create a New Application’ the information below is displayed for the user to
select ‘Start a new Graduate Application’ under ‘Your New Career awaits’

Application Listing
Your New Career awaits
Start a new Undergraduate Application

Start a new Graduate Application

Start a new Graduate Research Proposal Application
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After selecting the Academic Level ‘Select an area of interest’ will display with the Entry
Term and Academic Programme the user entered in the creation of the account:

Online Application

Select an area of interest

o January 2023 - Master of Marketing Management

When the user selects ‘Start a New Opportunity Here’ they can change their Academic
Level, Academic Programme, Entry Term and Career Goal then select ‘Submit’ as
displayed below:

Online Application

Select an area of interest

° January 2023 - Master of Marketing Management

CStar‘t a Mew Opportunity HereD

Online Application

Select an area of interest

Academic Level *

| v)
Academic Programme *

| v)
Entry Term *

| v)
Career Goal

| V)

Page 14 of 44



When the user selects ‘Submit’ the Application Form displays with the Entry Term,
Academic Programme and Application Number.

January 2023 - Master of Marketing Management

Review Supplemental lrems & Documents

Flans Fersonal Academics Signature

OR

After selecting the Academic Level ‘Select an area of interest’ will display with the Entry
Term and Academic Programme the user entered in the creation of the account. The user
then selects ‘Next’ and the Application Form displays with the Entry Term, Academic
Programme and Application Number:

Online Application

Select an area of interest

° January 2023 - Master of Marketing Management

.‘(‘- - -\.
| Start a New Opportunity Here |
e ey

The user is then required to enter information within four (4) tabs before the Application
Form can be submitted:

January 2023 - Master of Marketing Management

Review Supplemental lems & Documents

Flans Fersonsl Academics Signature
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January 2023 - Master of Marketing Management

Rewview Supplemental ltems & Documents

Application Number 5a%fad830ebB0c80

Flans Perzonal Academics Signature

PLANS TAB

& Frinc

Withdraw

Please enter your information in each of the following sections. Fields with a red asterisk (*) are required and must be completed before you can submit your
application. Additional questions may become required based on your answers to a previous question.

Academic Plans

Academic Level © Academic Programme *

l Gradusts b ] [ IVzzter of Markstng Manzgemeant V]
Campus Location * Entry Term *

l V] [ Janwany 2023 V]
Enrollment Status * Carear Gosl

| g

| ]

The UWI Related Information

Are you interested in campus housing?

.:-\‘E o No

Are you a past or current UWI student? =

() Yes @) Ne

Are yau a UW 5taff member? *

|:|\"E o No

Are you the dependent of 3 UW| Staff Member?

() Yes @) Ne

How will you fund your programme of study? *
| v

‘Country Responsibility For Fees

If you are a scholarship or bursary recipient, please
indicate the type of award that you received?

Will you be able to meet your financisl obligation at the
start of the programme? =

() Yes o Mo

How did you learn about The Uwiz *

| )

[ v

Save Application
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PERSONAL TAB

January 2023 - Master of Marketing Management

Review Supplements] ltems & Documents

Application Mumber £35be3 17208

& Print
‘Withdraw

Flans Perzonal Arademics Signature

Flease enter your information in each of the following sections. Fields with a red asterisk {*) are required and must be completed befere you can submit your
application. Additional questions may become required based on your answers to a previous question.

Name

Frefix First Mame *

[ M= L l [ Teyanna l
Middlz Mams Last Nams *

l l [ Taylor l
Surffie Is your present name different from your birth

l certificate and is not due to marriage?
v l

-:-‘l'es °Mn

Are you the first in you family to attend university?

.:-YEOND

Permanent Address
Cauntry * State/Province/Borough/County *

l TRINIDAD & TOBAGD Vl [ Arima Vl

Address Line 1%

l ime street l

Address Line 2

l Lemon Avenue

TownVillageCity * If you know your ZIP/Postsl Code, please updste it here.
Malabar l [ 00000

Page 17 of 44



Contact Details

Home Phone Maobile Phone *

| BE8-999-1234 | | BEE-££7-1234
Email Address *

| uwicrmitest? 1 @hotmail.com |
Demographics

Birth Date {mm/ddyyyy) * Country of Birth *

| 2802020 | TRIMIDAD & TOBAGD
Country of Nationality * T&T Birth Certificate FIN *
| TRINIDAD & TOBAGD b | 0147EES000

Do you have dual citizenship?

o ¥es l:::::l No

Dueal Citizenship Country =

TRIMIDAD & TOBAGD

Which citizenship are you declaring for this application?

*

TRIMIDAD & TOBAGD

Gender *

Marital Status

Female

Single

Mative Langusge

Englizh
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Medical Information

Do you have any medical condition?

Yes o Mo

Do you have any special nesds?

Yes ) No

Work Experience

Flease lizt the paid job you have held during the past s=wen years where the work experience is relevant to your application (including summer employment).

4 Add Record

Household Income
Maonthly Household Income in TTD

( Previous Page> (531.'9 ApplitatiarD Sawve & Continue
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ACADEMICS TAB

Maximum of five (5) College/University records can be entered.

January 2023 - Master of Marketing Management

Review Supplemental lkems & Documents

Application Number 6abba3 1062403

Flans Fersanal Academics Signature

Please enter your information in each of the following sections. Fislds with a red asterisk (*) are requirsd and must be completed before you can submit your
application. Additions] questions may become required based on your answers to 3 previous question.

College/University Attended

Select Add College to list each college/university where you have taken courses for oredic Youw can enter @ mamum of five [5) colleges/universities. Flease have
an official transcript sent from each institution as soon as poszible.

College 1

= Delete College
College

‘ Acadia Divinity College 5 |

Graduated * Transcript GFA

‘ Yes ~ ‘ 350 |
Attended From Manth * Artended From Year *

‘ Seprembar e ‘ ‘ m3 |
Attended To Month = Artended To Year *

‘ June A ‘ ‘ 27 |
Degres Obtained or Expectad * Degree Date

| Bachelor of Commerce L4 | |

+ Add College

TOEFL Test Scores

[ | hawve taken or plan to take the TOEFL exam.

( Previous Page) Ga\re ApplicatiuD
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SIGNATURE TAB

January 2023 - Master of Marketing Management

Review Supplemental lkems & Documents

Flans Fersonal Academics Signature

Plezse note that once submitted. this application can no longer be edited or changed. Upon successful submizsion, you will see a confirmation message, and the
status of your application submission will be updated in the "My Applications’ area.

Certification

Fl=aze affirm the following before you submit your application.

Do you certify the following? =

| understand that once my application has been submitted it may MOT be altered in any way.

Do you certify the following? =

| certify that all of the information submitted in the application is my own work, factually true, and honestly presented. |
autharize 31l coll =5 attendsd 1o relesss all reguested records and authorize review of my soplcstion. |
underszand that | may be subject wo a rangs of passible disciplinary actions, including admission revocation or expulsion,
should the information | certfied b= false.

Do you certify the following? =

opies are documents whers the originals have baen ssen and verfied, with copies stampad
y either a Motary Public OR Commizsioner of Affidavit OR Justics of the Peacs.

I understand that certifi

and signed 2= 2 true copy

The electronic signature consists simply of your name, typ=d by youw on your keyboard. The signature is your confirmation that the application you have filled out
i= your ownwork and the information is factually true. Once you type in your name, this will count as your electronic s
Signaturs © Signature Date *

o

| T.Taylor |

< Previous 35;9) (Sa\re Applicati c:rD Preview Before Submission

When Preview Before Submission’ is selected the Application Form displays as one
continuous document. The user can select ‘Edit Application’ to make changes to the
application or ‘Submit Application’.
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When ‘Edit Application’ is selected the Application Form with the four (4) tabs displays for
the user to make changes, after which they must go to the Signature Tab to re-do the ‘Preview
Before Submission’ process.

Certification

Flease affirm the following before you submit wour 2pplication.
Da you certify the following? *

| understand that once my application has been submited it may MOT be altered in any way.

=

o

Do you certify the following? *

| certify that all of the information submi in the application is miy own work, factuslly rue, and honestly presented. |
authorize all colleges/universities s o rel=azs &l reguested ra and authwari i=w of my apolication. |
understand that | may be sulject to 2 range of possitle disciplinary n revocation or expulsion,
should the information | certi befalza.

Yes

Do you certify the following? *

. with copies stamped

iging's haves pesn z2en and.

lunderstand that certified copies are doouments where the ¢
i it OR Justice

and =signed as a true copy by sither 3 Motary Fublic OR Commissioner of Affic
Yes

the Feace.

The electronic signature consists simply of your name. typed by you on your keybos firmation that the application you haw

s your own work and the informiation is factually true. Once you type in your name, this will count as you onic signature.
Signature * Signature Date *
T.Taylor 9/26/2022

Application
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STEP 2 - PAY APPLICATION FEE ONLINE

An applicant must pay the Application Fee as follows:

e Nationals of Trinidad and Tobago: TTD90.00
e Non-Nationals: TTD204.00

An application cannot be submitted until the requisite payment is made.

When ‘Submit Application’ is selected, the ‘Order Summary’ displays for payment/entry of
the Application Fee:

Order Summary

DESCRIPTION TOTAL
Test Fes (Nationals TTD 90.00 and Mon-nationals TTD 204.00 £204.00
Subrotal: £204.00
Toral: £204.00

Make Online Payment

When selecting ‘Make Online Payment’ the user is required to enter the required information
below as displayed:

THE UNIVERSITY OF THE WEST INDIES

DAD AND TOBAGO

()

Payment Method Confirmation
Transaction CRM Payment
Amount TTD 1.00
Card Information Personal Information
Card number [ w111 v l Email serty@hotmail.com
Expiration date [ 02 v l [ 2023 v # l
Card security code @ 125
Name on card Jen Brown I

Cancel Continue

Debit and Credit Cards - We accept credit or debit cards with the following logos:

Page 23 of 44



When ‘Continue’ is selected the user is then prompted to review their information:

THE UNIVERSITY OF THE WEST INDIES

AT ST. AUGUSTINE. TRINIDAD AND TOBAGO

O

Payment Method Confirmation

€ Review the information below before continuing. You will be returned to the host system to complete your transaction.

Transaction CRM Payment
TTD 1.00

Payment date 8/25/22

Payment method Jen Brown

Visa card ending in ****1111
expires 02/2023

Billing address Not provided

Email serty@hotmail.com

Return Policy

Inquire about a refund

Print

€ By selecting the Continue button you are agreeing to the Payment Policy.

Cancel Back

When ‘Continue’ is selected the payment is then processed, if successful the below displays
and the user is required to select ‘Click to check your application status’ to return to their
My STA Account page:

Apply Online

Thank you for your payment. Your application has been submitted!
Authorization Number: 105113

Click to check your application status

An email confirming payment is sent to the email address entered on the payment gateway:
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Hello,

Thank you for submitting the payment shown below.

Transaction Type: CRM Payment

Payer: Miah Hypolite

Amount: 14.00 USD

Masked Account Number: FammesrE1111

Confirmation Number: 20220720000003

Transaction I1D: Deecd338-4108-2d11-83a01-
Oa1a1f33a603

Card Type: wVisa

If the payment is declined the below displays and the user is required re-do the payment

process.

*r.% THE UNIVERSITY OF THE WEST INDIES

()

Payment Method Confirmation

@ Payment declined. Try a different payment method or cancel.

€) Review the information below before continuing. You will be returned to the host system to complete your transaction.

Transaction CRM Payment
TTD 1.00

Payment date 8/25/22

Payment method Jen Brown

Visa card ending in =**1111
expires 04/2024

Billing address Mot provided

Email serty@hotmail.com

Return Policy

Inguire about a refund

Print
€ By selecting the Continue button you are agreeing to the Payment Policy.

Cancel
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STEP 3 - UPLOAD YOUR SUPPLEMENTAL ITEMS AND DOCUMENTS

All documents must be uploaded as a PDF file.

For the application status of ‘Action Required — Supplemental items are required to

complete your application’ the user selects View’ which displays the ‘Supplemental
Items and Documents’ page:

January 2023 - Master of Marketing Management

Review  Supplemental [tems & Documents

Supplemental Items

ITEM

SUBMISSION STATUS ACTION
* Birth Certificate Not Received ‘@ No file chosen
* Curriculum Vitae Not Received ‘@ No file chosen
Curriculum Vitae
* Unofficial College Transcript 1 Mot Received ‘@ No file chosen
* Official College Transcript 1 Not Received
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To upload a Supplemental Item with the Submission Status of ‘Not Received’ the user selects
‘Choose File’ under Action and attach the respective document — select ‘You must Click
Here To Upload File’ for the document before choosing another file:

lanuary 2023 - Master of Marketing Management

leview  Supplemental ltems & Documents

Supplemental ltems

ITEM SUBMISSION STATUS ACTION

= Birth Certificate Received & Birth Certificate.pdf (REMOVE)

* Curriculum Vitae

Received & CVpdf (REMOVE)
Curriculum Vitae
* Unofficial College Transcript 1 Not Received Choose File | High School Trancript.pdf
‘ YOU MUST CLICK HERE TO UPLOAD FILE

* Official College Transcript 1 Not Received

After uploading the file the Submission Status then changes from ‘Not Received’ to
‘Received’. To remove the document select Remove:

A ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application reguires your attention for one or more items.

January 2023 — Master of Marketing Management

Review  Supplemental Items & Documents

Supplemental ltems

ITEM SUBMISSION STATUS ACTION

Received & Birth Certificate.pdf
(REMOVE)

* Birth Certificate
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STEP 4 - SUBMITING YOUR RECOMMENDATION REQUESTS

Go to Supplemental Items and Documents — Recommendation Requests section — select
Start:

January 2023 - Master of Marketing Management

Review  Supplemental [tems & Documents

Supplemental ltems

ITEM SUBMISSION STATUS ACTION
* Birth Certificate Not Received Choose File | No file chosen
* Curriculum Vitae Not Received Choose File | No file chosen

Curriculum Vitae

* Unofficial College Transcript 1 Not Received Choose File | No file chosen

# Official College Transcript 1 Not Received

Recommendation Requests

REQUEST RECOMMENDER STATUS STATUS DATE ACTION
* GR Reference 1 Not Started Start _
* GR Reference 2 Not Started Start

Enter the Recommender Name, Recommender Email and if you wish, leave a personal note
— select Submit Request:

Recommendation Request

Recommendation Request

Recommender Name *
Recommender Email *

| waive my right to access the requested
recommendation *

Use the space below to include a personal note in the notification email that is delivered

Submit Request
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Recommendation Request

Recommendation Request

Recommender Name *

Stacey Seales

Recommender Email *

stacey.seales@sta.uwi.edu

| waive my right to access the requested
recommendation *

Use the space below to include a persenal note in the notification email that is delivered

Submit Request

When Submit Request is selected Recommender, Status, Status Date, Action under the
Recommendation Requests section is updated:

Recommendation Requests

REQUEST RECOMMENDER STATUS STATUS DATE ACTION
* @R Reference 1 Stacey Seales sent 9/26/2022 Cancel
* GR Reference 2 Kathy Nurse sent 9/26/2022 Cancel

Select Cancel if you wish to remove the Recommendation Requests

Recommendation Requests

REQUEST RECOMMENDER STATUS STATUS DATE ACTION
* GR Reference 1 Stacey Seales Sent 9/26/2022 Cancel_
* GR Reference 2 Kathy Nurse Sent 9/26/2022 Cancel

When the Recommendation Requests are approved by the Recommenders the Status,
Status Date, Action under the Recommendation Requests section is updated:

Recommendation Requests

REQUEST RECOMMENDER STATUS STATUS DATE ACTION
“ GR Reference 1 Stacey Seales Completed 9/26/2022
* GR Reference 2 Kathy Nurse Completed 9/26/2022

Page 29 of 44



STEP 5 - VIEW YOUR APPLICATION STATUS

When ‘Click to check your application status’ is selected, the My STA Account page
populates and 'My Applications — Status’ displays:

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER 5TA

My STA Account

Welcome, Teyanna to The UWI, St. Augustine Campus. At the St. Augustine Campus, we offer our students world-class prc
look forward to you joining us.

Create a New Application

My Applications

APPLICATION STATUS ACTION

5
~  January 2023 - Master of Marketing Action View
Management Required

Supplemental items are required to complete your application.

The statuses of an application are:

1. Started - The application is incomplete. This status indicates that the prospective
student has begun to fill out the application but has not yet completed it. The
applicant is not required to complete the entire application at one time

2. Action Required - Some action is required by the applicant regarding the application
i.e. to submit supplemental items and documents or to respond to an offer of
admission

3. Submitted — The application has been completed, the Application Fee paid and for
each of the applicant’s supplemental items and documents the submission status is
received

4. Withdrawn — The applicant is no longer interested in submitting an application for
consideration and has withdrawn the application

5. Completed - All required supplemental items and documents have been received and

the application is ready for review. This status is set after verifying the application

and the uploaded supplemental items and documents

Applicant Accepted — Offer was accepted by the applicant

Applicant Declined Offer — Offer was declined by the applicant

Unsuccessful — Applicant failed to meet the matriculation requirement(s)

Deferred — The applicant’s request to defer entry to the next academic year has been

approved

0N
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STEP 6 - VIEW YOUR APPLICATION DECISION

Decision Types:

Admit — All matriculation requirements have been met for a firm offer. The application

Decision History - Status displays ‘Offered’

Conditional Admit - specific requirement(s) outstanding for the current application cycle,
which must be fulfilled before a firm offer can issued. The application Decision History -

Status displays ‘Conditional Admittance’

Unsuccessful - Applicant failed to meet the matriculation requirement(s). The application

Decision History - Status displays Unsuccessful’

For an Admit decision, the Status ‘Action Required’ will display:

My STA Account

W A &1

Welcome, Angela to The UWI, St. Augustine Campus. At the St. Augustine Campus, we offer our students world-class programmes and facilities within a vibrant, cosmopolitan community. We look

forward to you joining us.

Create a New Application

My Applications

APPLICATION STATUS ACTION

January 2023 — Master of Marketing Management -
v Action View

Required

A s BY
§ §

Need Help?

Admissions Offices

Lloyd Braithwaite Bldg.

St Augustine Campus
Trinidad and Tobago, W.I
Main Phone: (868) 662-2002

Undergraduate: Ext. 82154, 82157
Fmail- admis@sta nwi edn
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For a Conditional Admit decision, the Status ‘Action Required’ will display:

My STA Account

Welcome, Morris to The UWI, St Augustine Campus. At the 5t Augustine Campus, we offer our students world-class prog
forward to you joining us.

Create a New Application

My Applications

APPLICATION STATUS ACTION

January 2023 — Master of Marketing Management

~ Action Required View

Supplemental items are required to complete your application.

‘ One or more required co nditions have not been met.

‘You have a new application decisien to which you need w respond.

When View’ is selected, Decision History is displayed:
b
RCCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application requires your attention for one or more items.

January 2023 — Master of Marketing Management

Review  Supplemental ltems & Documents  Decision History

STATUS DATE DECISION LETTER RESPOND

Offered 8/26/2022 Download Respond Now
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For an Unsuccessful decision, the Status will display Unsuccessful’:

ACCOUNT  APPLICATION DEADLINES ~ APPLY ONLINE  DISCOVER STA

My STA Account

Welcome, Angela to The UWI, St. Augustine Campus. At the St. Augustine Campus, we offer our students werld-class programmes and facilities within a vibrant, cosmopolitan community. We look

forward to you jeining us.

Create a New Application

. 9
My Applications Need Help?
Admissions Offices
APPLICATION STATUS ACTION Lloyd Braithwaite Bldg
St Augustine Campus
January 2023 — Master of Marketing Management Unsuccessiul View Trinidad and Tobage, W.I

When View’ is selected, Decision History is displayed:

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER 5TA

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History

STATUS DATE DECISION LETTER

Unsuccessful 8/26/2022 Download
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STEP 7 - ACCESSING YOUR DECISION LETTER

The user selects ‘Download’ under Decision Letter to save and view the letter:

PCCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application requires your attention for one or more items.

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History

STATUS DATE DECISION LETTER RESPOND

offeres r2sr2022 ~Downmad Respond Now

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application requires your attention for one or more items.

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History

STATUS DATE DECISION LETTER RESPOND

Conditional Admittance 8/29/2022 Download Respond Now

X | & Myapplication - January2023- X | +

itest.elluciancrmrecruit.com/Apply/Application/Application?application|D=217b1701-f817-ed 11-8a00-0e56 1467d473#tab-decisions

CCOUNT  APPLICATION DEADLINES ~ APPLY ONLINE DISCOVER STA

January 2023 — Master of Marketing Management

Review  Supplemental items & Documents  Decision History

STATUS DATE DECISION LETTER

Unsuccessful 8/11/2022 Download
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When the letter is downloaded, it will display as a PDF document:

MY STA ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

January 2023 — Master of Marketing Management

sTATUS DATE DECISION LETTER
Applicant Accepted 8/26/2022 Download
offered 8/26/2022 Download

‘ = GR Acceptance Letter. PDF
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STEP 8 - RESPONDING TO THE OFFER

For an Admit and Conditional Admit decision, the user must select ‘Respond Now’ under
Respond.

RCCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application requires your attention for one or more items.

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History

STATUS DATE DECISION LETTER RESPOND

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application requires your attention for one or more items

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History
STATUS DATE DECISION LETTER RESPOND
Conditional Admittance 8/29/2022 Download Respond Now

When Respond Now'’ is selected the information below is displayed:

A ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

Application Response

Back to Application

Entry Term
January 2023
Level
Gradiate

Program
Master of Marketing Management

Response Deadline

9/9/2022

Please select either the Accept or Decline buttan below. You will then be asked to confirm your decision. I you do not wish to make a decision at the time, please select the Back to Application button and return to this page when
you are ready to decide

| Accept Admission 1 Dedine Admission

The user can select I Accept Admission’ or I Decline Admission’.
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When T Accept Admission’ is selected the below information displays for the user to confirm
the decision:

hACCOUNT  APPLICATION DEADLINES ~ APPLY ONLINE  Discover JRERIRSES IR U IR

Do you want to accept your admission?

Application Response Bl -

Back to Application
Entry Term
January 2023
Level
Graduate
Program
Master of Marketing Management

Response Deadline

9/9/2022

Please select aither the Accept or Decline button below. You will then be asked to confirm your decision. If you do not wish to make a decision at the time, please select the Back to Application button and return to this page when
you are ready to decide,

When the decision is confirmed the information below is displayed:

APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

Application Response

Back to Application

Entry Term

January 2023

Level

Graduati

Program

Master of Marketing Management

Response Deadline

9/9/2022

We are pleased you have accepted admission, and we look forward to welcoming you to the University of the West Indies, St Augustine Campus.

Page 37 of 44



For an Admit decision, the Decision History tab displays ‘Applicant Accepted’ under
Status. The user can select ‘Download’ under Decision Letter to save and view the
Acceptance Letter as displayed below:

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

January 2023 — Master of Marketing Management

Review Supplemental ltems & Documents Decision History

STATUS

DATE DECISION LETTER
Applicant Accepted 8/26/2022 Download
Offerad 8/26/2022 Download

For a Conditional Admit decision, the Decision History tab displays ‘Conditional Offer

Accepted’ under Status. The user can select ‘Download’ under Decision Letter to again
access the Conditional Offer Letter as displayed below:

IACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

January 2023 — Master of Marketing Management

Review Supplemental ltems & Documents Decision History

STATUS

DATE DECISION LETTER
Conditional Offer Accepted 8/29/2022 Download
Conditional Admittance 8/29/2022 Download

When the condition(s) for a Conditional Admit have been met, an Admit decision is then
entered. The Decision History tab displays ‘Offered’ under Status. The user can select
‘Download’ under Decision Letter to access the Offer Letter as displayed below:

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

This application requires your attention for one or more items.

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History

STATUS

DATE DECISION LETTER RESPOND
Offered 8/29/2022 Download Respond Now
Conditional Offer Accepted 8/29/2022 Download

Conditional Admittance 8/29/2022 Download
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When the user accepts the Offer the Decision History tab displays ‘Applicant Accepted’
under Status. The user can select ‘Download’ under Decision Letter to save and view the
Acceptance Letter as displayed below:

ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History

STATUS DATE

DECISION LETTER
Applicant Accepted 8/29/2022 Download
Offered 8/29/2022 Download
Canditional Offer Accepted 8/29/2022 Download
Conditional Admittance 8/29/2022 Download

For an Admit decision, when the user returns to the My STA Account page the 'My
Applications - Status’ will display ‘Applicant Accepted’ as displayed below:

JACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

My STA Account ‘ \ \ é

| Welcome, Angela to The UWI, St Augustine Campus. At the St. Augustine Campus, we offer our students warld-class programmes and facilities within & vibrant, cosmopelitan community. We look
forward to you joining us

| A R A Al

Create a New Application

. - 4
My Applications Need Help?
Admissions Offices
APPLICATION STATUS ACTION Lloyd Braithwaite Bldg.
January 2023 — Master of Marketing Management Applicant View St Augustine Campus

Trinidad and Tobago, W.I

Accepted Main Phone: (868) 662-2002
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For a Conditional Admit decision, when the user returns to the My STA Account page the
‘My Applications — Status’ will display ‘Conditional Offer Accepted’ as displayed below:

My STA Account

Welcome, Viola to The UWI, St. Augustine Campus. At the 5t. Augustine Campus, we offer our students world-class progre

| forward to you joining us.
/

Create a New Application

My Applications

APPLICATION STATUS ACTION

January 2023 — Master of Marketing Management Conditional Offer Acceptad View

When ‘1 Decline Admission’ is selected the below information displays for the user to confirm
the decision:

ACCOUNT APPLICATION DEADLINES APPLY ONLINE e  uwitestelluciancrmrecruit.com says

Do you want te decline your admission?

Application Response El -

Back to Application

Entry Term
January 2023
Level
Fendiinin

Program
Master of Marketing Management
Response Deadline

9/9/2022

Please select either the Accept or Decline button below. You will then be asked to confirm your decision. If you do not wish to make a decision at the time, please select the Back to Application button and return to this page when
you are ready to decide,

| Accept Admission J | Decline Admission ]
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A ACCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

Application Response

Back to Application

Entry Term
January 2023

Level
Gradiati

Program
Master of Marketing Management
Response Deadline

9/12/2022

We are sorry to hear that you will not be attending the University of the West Indies, St Augustine Campus, and wish you all best in your future endeavors.

For an Admit decision, when the decision is confirmed the below information is displayed.
The Decision History tab displays ‘Applicant Declined Offer’ under Status:

RCCOUNT  APPLICATION DEADLINES ~ APPLYONLINE  DISCOVERSTA

January 2023 — Master of Marketing Management

Review  Supplemental ltems & Documents  Decision History

STATUS DATE DECISION LETTER
Applicant Declined Offer 8/26/2022 Download
Offered 8/26/2022 Download

For a Conditional Admit decision, when the decision is confirmed the below information is
displayed. The Decision History tab displays ‘Conditional Offer Declined’ under Status:

PCCOUNT APPLICATION DEADLINES APPLY ONLINE DISCOVER STA

January 2023 — Master of Marketing Management

Review Supplemental Items & Documents Decision History
STATUS DATE DECISION LETTER
Conditional Offer Declined 8/29/2022 Download
Conditional Admittance B8/29/2022 Download
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For an Admit decision, when the user returns to the My STA Account page the My
Applications — Status’ will show ‘Applicant Declined Offer’ as displayed below:

CCOUNT  APPLICATION DEADLINES ~ APPLY ONLINE ~ DISCOVER STA

My STA Account ; \ \ é

Welcome, Angela to The UWI, St. Augustine Campus. At the St. Augustine Campus, we offer our students world-class programmes and facilities within a vibrant, cosmopolitan community. We look

forward to you jeining us.

i 24 4 AL

Create a New Application

My Applications Need Help?
Admissions Offices
APPLICATION STATUS ACTION Lloyd Braithwaite Bldg
January 2023 — Master of Marketing Management Applicant View | 'Sr;}::‘dg;:j:: Ezgﬂapgfw ‘
Declined Offer Main Phone: (268) 562-2002

For a Conditional Admit decision, when the user returns to the My STA Account page the
‘My Applications — Status’ will show ‘Conditional Offer Declined’ as displayed below:

My STA Account

o §

Welcome. Viola to The UWI, St. Augustine Campus. At the St. Augustine Campus, we offer our students world-class programmes and facilities within a vibrant, cosmopolitan community. We look

forward to you joining us.

) il

Create a New Application

icati 7
My Applications Need Help?
Admissions Offices
APPLICATION STATUS ACTION Lioyd Braithwaite Bldg.
J 2023 -M f Mark: M SEAUEUSUHE Campus
anuary aster of Marketing Management Conditional Offer Declined View it and et w1

Main Phone: (868) 662-2002
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