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Introduction 

This document shows how to move course content from the old Myelearning system to the new 

Myelearning system. 

Step 1. 
 Log onto the old myeLearning with your regular credentials. 

The old environment can be accessed here: http://archive.myelearning.sta.uwi.edu 

 

 

  

http://archive.myelearning.sta.uwi.edu/


Step 2 
 Select The Course with the relevant content to be transferred. 

 

 

 

 

 

 

 

 

 

 



Step 3 
 In the Administration block, select the BACKUP option. 

 

  



Step 4  
 A page would subsequently load with the following options. Take note of the de-selection 

requirements. 

 Deselect all “USER DATA” fields by selecting  “NONE” option above the “User Data” check boxes 

 
 

 In the dropdown menu section,  in the Users section, select “None” and for User Files choose 

“No” 

 

 

 
 

 

 

 

 

 

 

 



 

 

 Finally  Under the section “Backup role assignment for these roles” select “None” 

 

 

 After that is completed click “Continue” at the bottom of the page. You will be taken to two 

other pages with a summary, Scroll down and hit “Continue” again. 

 

 

Step 5 
 Locate your file in the list it is formatted as such:    “backup-course code.zip” 

 Example.  

 backup-law1010_201410-20141003-1207.zip 

 

 Click on the file (i.e. the name in the circle above) to download the file. 

 

 

http://myeldev01.sta.uwi.edu/file.php/17/backupdata/backup-law1010_201410-20141003-1207.zip
http://myeldev01.sta.uwi.edu/file.php/17/backupdata/backup-law1010_201410-20141003-1207.zip
http://myeldev01.sta.uwi.edu/file.php/17/backupdata/backup-law1010_201410-20141003-1207.zip


 

Step 6 
 

 Log into the new My-eLearning and enter the course you wish to place your data into. Note that 

this requires Teacher access. 

 

 The new myelearning can be accessed here: http://myelearning.sta.uwi.edu 

 

 

Step 7 
 In the Administration block, select the RESTORE option. 

 

http://myelearning.sta.uwi.edu/


 

Step 8 
 Under the Import and backup section select the Choose a File Option 

 

 An in-screen window will be opened. Select the Choose file option again. 

Step 9 
 Select your file as downloaded in Step 5 and click the “Upload this file” option.  

 

 After this is completed, click the “Restore” Button to continue. 

  

 

 

  



Step 10 
Confirmation: 

 Because this is a later version of the My-eLearning software, the next screen will have a message 

stating your “file is not a standard Moodle backup file”.  

 Ignore this and press “Continue”. 

Step 11 
Destination: 

 Scroll down, and you will see the “Merge the backup course into this course” option under the 

“Restore into this course” section. Select this option and click the “Continue” button. 

CAUTION: Do not use the “Delete the contents of this course and then restore” option as this 

may lead to undesirable teacher access issues. 

 

 

Step 12 
Settings 

 Nothing needs to be changed here. Just click the “Next” button 

Step 13 
Schema: 

 In this section, nothing needs to be changed as well. If the above instructions were followed all 

“User data” fields should be blank or indicate No.  

 



 Scroll down and click the “Next” button. 

Step 14 
Review: 

 This Page is just a summary of the content that will be transferred over to your course. If it is 

satisfactory to your liking, scroll down and select the “Perform Restore” option. 

Step 15 
Process: 

 This page shows you the upload progress. If the event is completed successfully you shall notified 

and you will be able to select the “Continue” option.  Please see notes below for known issues. 

 

 

Completion 
 

Success! You have successfully transferred over your content from the previous version, to the new 

upgraded version of My-eLearning.  

Assistance for managing your course content should be directed to the Centre for Excellence in 

Teaching and Learning: cetl_bl@sta.uwi.edu 

Technical support for the myeLearning service should be sent to the Campus IT Services Myelearning 

Team: servicedesk@sta.uwi.edu 

Website: http://sta.uwi.edu/myelearning 

 

Notes: Known issues 

1. Fixing your images 

Whenever a course is moved from one site to another there is an issue with pictures not being displayed. This is a 

known issue with Moodle that is still unresolved. 

In your newly restored course turn editing on. 

Click on the edit icon next to the section where you have an image that isn’t working. 

 

Click on the frame that is indicating where your image is supposed to be in order to highlight/select it. Then click 

on the image icon in the menu bar. 

Locate the picture file from your course files and click on it to select. Then set the alternative text. You will also 

need to set the alignment and spacing again (if you set it originally). Click the “OK” button when done. 

Your course section should now be displaying the image again. Click on the “Save changes” button. 

Now repeat for each image on your course that may not be working. 

mailto:cetl_bl@sta.uwi.edu
mailto:servicedesk@sta.uwi.edu
http://sta.uwi.edu/myelearning


2. Course Teaching Enrolment keys disappearing if Course Restore is improperly done. 

Whenever a course is moved from one site to another and the “Delete the contents of this course and then 

restore” option is selected as in Step 11, it removes any previously configured Teaching Access Keys. The Campus 

IT Services Myelearning team will then have to recreate two new Teaching Access Keys for this course. If you select 

this option during a restore, please inform us and we will correct it on a per-case basis. Contact 

servicedesk@sta.uwi.edu 

 

mailto:servicedesk@sta.uwi.edu

