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INTRODUCTION 
 

myeLearning is the standard online learning platform for the University and all Banner courses are 

automatically loaded onto the platform along with those students who are registered.  

Faculty members gain editing access their courses through course enrolment keys and the 

myeLearning Teaching Access Keys (TAK) self-service is a new service that allows teaching staff to 

access Teacher Enrolment Keys in the shortest time possible.  

  

 
 

Please note that as of January 2021, only the Teacher role would have a key and non-  

editing teachers can be enrolled as needed by using the instructions here: How to enroll Non- 

editing Teachers.  
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MYELEARNING TEACHING ACCESS KEYS (TAK) 
 

Step 1: Open your web browser and go to the following link (ON CAMPUS or OFF CAMPUS):    

https://apps.sta.uwi.edu/portal/myelkeys/index.php  

 

Step 2: Enter your credentials (Staff ID, Smartcard ID, and the unique Security Code) as 

requested and select login in the myeLearning Teacher Access Keys login page as seen below. 

  

 

 

https://apps.sta.uwi.edu/portal/myelkeys/index.php
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Step 3: Once you have successfully logged in, select your course code, course name 

and course semester. 

 

 

 

Step 4: After you have successfully selected all your course details, select submit.  
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Step 5: Please wait while your request is being processed as seen below:  

   
  

  

  

  

  

Step 6: Once your key has been retrieved, it would be displayed as seen below:  

  

 
  

You have successfully retrieved your editing-Teaching Access Keys using the Self-service  
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KEYS NOT FOUND 
 

However, if you have selected all the required options and selected the “Submit” button, and the 

course does not exist within myeLearning, you will be presented with the following screen: 

 

“Keys not found. The course does not exist in myeLearning. Please follow up with the Banner 

SAS team to ensure that the course is built in Banner. For any queries, please contact 

myeLearing@sta.uwi.edu”.  
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PREVIOUS KEY RECORD 
 

Step 1: Users are also given the option to view previous reports. If you have just completed 

requesting a key, click on Request Another Key.  

  

 
  

Step 2: Next Click on “View Previous Keys” button. Once this button is clicked, it will display 

all the courses requested by the user with up to 20 items per page. Alternatively, the “View 

Previous Keys” button is also available when you have logged in without requesting any 

additional keys on the home page.  
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Previous keys requested would be listed as seen below:  
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LOGOUT 
 

Once you are complete, please select “Sign out” as highlighted below:  

     
 

For further assistance, please contact the CITS myeLearning Team: myeLearning@sta.uwi.edu 


