M365 Authenticated Wireless STA-Staff

1: Open your phone’s Wi-Fi connection interface and tap on STA-
Staff.
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2: Tap on Sign in to Wi-Fi Network.
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3: If you miss the tap to sign-in pop-up, or get an error (example
below). Please switch to a browser (example safari or chrome)
and try to visit any web page. Please tap Connect to proceed
from there.
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4: Please sign in by entering your username and password
(john.doe@my.uwi.edu)
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5: If your main multifactor is set to a prompt within the app you
will see the below screen, but will not be able to complete the
process without internet. Please tap on

“l can’t use my Microsoft Authenticator right now”
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6: Please tap on “Use a verification code”
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7: Please switch apps to your authenticator app and tap on the
relevant account to get the verification code.
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8: Enter the code and press verify to continue.
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Alternatively, you can return to step 7 and use a text (SMS) code
instead. The arrival of SMS codes can vary based on your network
provider (delays or non-arrival of sms codes is not uncommon).

NB: Users may need to re-authenticate every 3 — 4hours.



