Connecting to STA-Student

iPhone users, or persons without a mobile data plan on any type of phone
must follow the steps below to access the new student WiFi.

1. Go to https://mysignins.microsoft.com/security-info

2. Sign in, and authenticate as normal
3. Click “+ Add sign-in method”
4. Click Phone

5. Click Country Code dropdown menu, scroll down and select Trinidad and
Tobago

6. Enter your cell phone number

7. Click next

8. Check phone text messages and verify code
9. Click done

10. When signing into the STA-Student WiFj, enter student ID and password
as normal, but when prompted to enter authenticator code, press I can’t use
my authenticator app now
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Approve sign in request

@ Open your Authenticator app and approve
the request. Enter the number if prompted.
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Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

I | can't use my Microsoft Authenticator app right no'.‘.‘l
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https://mysignins.microsoft.com/security-info

11. Select text phone number as a method
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Verify your identity

Approve a request on my Microsoft
Authenticator app

@l Use a verification code

,'V_—l Text +X XXXXXXXXI

More information

12. Enter 6 digit code sent to phone



